
Telemedicine – User Guide 



Min System Requirements 

 

• Internet Connection  
• Minimum 300kbps or 3G mobile connection 
 

• Hardware 
• Webcam, microphone and speakers 
 

• Screen Resolution  
• 1024x768  
 

• Web browser 
• Google Chrome v29 and later or, Firefox v46 and 

later 



Login Page 

• Go to http://www.harleystreet.sg/ to login 

• Click on “Book Teleconsult” button 

http://www.harleystreet.sg/


Login Page 

• Click on “Book Teleconsult” button with the 

doctor you like to make an appointment with 



Login Page 

• Click on “Login or Register” button 

• If you do not have an existing account, you will need to 

register for a new one in order to use this service 



• Set up an account with your 
email address if you have not 
registered with us 
 

• Registration is free of charge 

New User Registration 



Online Appointment System 

• Click ‘Make Appointment’ 



Step 1: Provide your medical information 

1. Charges are listed above 

3. Click ‘Next’ once you are done 

2. Click ‘Attach File’ if you have medical 
documents to be uploaded 

Appointment Making 



Step 2:  
Select 3 timeslots for your 
online appointment  

Appointment Making 



1. If you wish to change the timeslots, 
click ‘Reselect Preferred Timeslots 

2. Click ‘Next’ if you are done 

Appointment Making 



XXXX XXXX 

Step 3: Payment page 

1. Click ‘Change Card’ if you wish to change payment details 

2. Click ‘Next’ if you are done 

Appointment Making 



Step 4: Summary page shows the 
information you have keyed in. 

2. Click ‘Send Request to Dr. 
xxxx’ if everything is in order. 

1. You can click ‘Previous’ if you wish 
to do necessary changes. 

Appointment Request Submission 



1. The patient will receive an 
email confirmation when the 
chosen doctor confirms the 
timeslots for video consult 

2. When it’s time for patient’s 
appointment, the patient can 
start video consultation 
directly by clicking this email. 

Email Confirmation of Appointment 



Click ‘Start’ to start your online consultation. 
(The ‘Start’ button is only enabled 10 minutes prior to consultation.) 

Patient – Start Teleconsult 



You will be in the waiting room for the doctor after you click 
on “Start”. 
(You will not be charged while in the waiting room. The teleconsult 
timer will only start when the video starts.) 

Patient – Start Teleconsult 



Patient – Video Consultation Session 

Your Doctor’s Screen 

You can also chat with your doctor or  
Attached more files here 



Patient – End of Teleconsult 

1. Once the doctor has ended the session, this 
screen will appear. 
 

2. Click ‘Go to Appointment Summary’ to see 
your appointment information if you need it. 



Thank you! 


